Optum

Assurance Reimbursement Management™

Accelerate claim payment
with analytics-driven claims

management

Bundled solutions for provider organizations

Avoid payment delays and denials

Assurance Reimbursement Management™ s an
analytics-driven claims and remittance management
solution designed to reduce payment obstacles and optimize
staff productivity with intuitive, exception-based workflows.

The cloud-based system helps automate repetitive and
labor-intensive tasks enabling more focus on
revenue-producing functions. It also helps reduce IT
dependence and costs.

Assurance Reimbursement Management provides hospitals,
physician practices and other ancillary providers capabilities
that accelerate claim payment, reduce denials, improve
resource utilization and reduce costs. These capabilities
include customizable workflows, comprehensive editing,
integrated Medicare claims management, denials
management and advanced analytics modules.

Solutions to meet your needs

To further maximize solution value and support, Assurance
Reimbursement Management offers bundled capabilities so
you can choose what best aligns to your organization’s needs.

Module Silver Gold
Assurance Core™ (edits and claims submissions) [ [
Assurance Eligibility Edits™ module [ [
Assurance Data Extraction and Posting™ (DEP) module (] (]
Acuity Revenue Cycle Analytics™ solution [ ) [
Assurance Attachments™ module [ o
Assurance Attach Assist™ module o [
Assurance Medicare Direct Entry™ (MDE) module (] (]
Assurance Paper Claims™ module [ [



Module Silver Gold

Assurance Hard Copy Direct™ module [
Assurance Direct Data Entry™ (DDE) module (]
Assurance Remittance Management™ module {

Assurance On Demand Claim Status™ module
Assurance Edits as a Service™ (EaaS) module

Assurance Test System module

Pulse Revenue Cycle Benchmarking™ solution

Modules

. . .. Upload claims to run edits and ensure they are clean, submit to

Assurance Core™ (edits and claims submissions) . . T v
payers and track claim status until finalized.

Monitor for changes in plan enrollment, data collection,

Assurance Eligibility Edits™ module coverage limits and dependent coverage to help ensure

prompt payment and help prevent denials.

Assurance Data Extraction and Posting™(DEP) module Import claim§ data ihto your EMR from Assurance to access
claims data directly in your EMR.

This analytics-driven revenue cycle management solution

gives providers a cross-functional view to make timely

decisions impacting financial outcomes, staff productivity

and the patient experience.

Acuity Revenue Cycle Analytics™solution

Submit workers’ compensation and property and casualty
Assurance Attachments™ module claims with their associated attachments, bypassing the
effort and expense of paper processing.

Send attachments electronically to meet the increasing
number of requests for additional documentation from
Medicare, Veterans Affairs and several other non-Medicare
payers, including Medi-Cal.

Assurance Attach Assist™ module

Integrate Medicare claim processing and speed payment
Assurance Medicare Direct Entry™ (MDE) module by one day. Reduce follow-up time and accelerate claim
payment with automatically generated secondary claims.



Modules

Printing and delivery of primary paper claims is available for
Assurance Paper Claims™ module your organization, with the option of adding collated claims
and EOBs for secondary claims.

Manage secondary volume by automatically generating the
secondary claim and explanation of benefits (EOB) from the
primary remittance advice, including the ability to print and
mail claims in house.

Assurance Hard Copy Direct™ module

Assurance Direct Data Entry™ module CheFk eligibility,‘edit, send claims and check status without
leaving the solution.

Integrate testing decisions into the planning process to

validate key business and technical decisions, and identify

Assurance Test System™ module defects and missed implementation teams valuable time

to remediate problems with little or no impact on project

timelines.

Increase automation of secondary billing and enhance
reconciliation capabilities. Remittances from connected
payers and other sources can be formatted and delivered for
easy posting into host system.

Assurance Remittance Management™ module

Allows you decide when to request claim status outside the
typical claim status request schedule. You can automate the
status request workflow and take advantage of connectivity
to some payers in real time for status information.

Assurance On Demand Claim Status™ module

Assurance Edits as a Service™ (EaaS) module Edit pre-bill claims to.help preyer]t denials, reduce claim
rework and speed claim submission.

This analytics-driven competitive analysis solution gives

providers increased visibility into their claims cycle

performance, helps benchmark performance with peers and

quickly address obstacles.

Pulse Revenue Cycle Benchmarking™module
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